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GO Reserve - How to collect a payment in
the GO backend through Stripe?
In this guide, you’ll learn how to collect a payment in the GO backend using Stripe. It
walks you through the full process, from locating and editing a reservation to adding
a custom charge and initiating the payment.

The guide is also available as a video. Click the link:
scribehow.com/embed-preview/How_to_collect_a_pa...

1 From your GO URL, click on the ticket icon to access GO Reserve

https://scribehow.com
https://scribehow.com/embed-preview/How_to_collect_a_payment_in_the_GO_backend_through_Stripe__ai1nNLNRQgmzXQlenRFA9A?as=video&size=flexible&voice=shimmer&scaleMode=cover
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2 Go to the "Reservations" tab, search for the experience you need to process the
payment, then click on the pencil icon to edit the reservation

3 Go to the "Payment" tab, then select the checkbox to choose the ticket for
payment
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4 Click on "Add Charge / Refund"

5 Complete the amount and add any necessary notes for this transaction, then click
on "Add Charge"
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6 Click on the "QR" icon to generate a QR code for the guest. They can then scan it
to securely complete the payment from their device

7 Alternatively, click on "Copy Payment Link", open a new tab, and paste the link
to proceed with the payment
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8 You will be redirected to the Stripe page, where you can select the available
options to complete the payment


